Standard 5 Year Limited Warranty for ecobee by Generac Smart Thermostat

For the period of warranty noted below from the date of original sale, Generac Power Systems, Inc. (Generac) warrants the ecobee by Generac Smart Thermostat
will be free from defects in material and workmanship for the items and period set forth below. Generac will, at its discretion, repair or replace any part(s) which,
upon evaluation, inspection and testing by Generac or an Authorized/Certified Generac Service Dealer, is found to be defective. Any equipment that the purchas-

er/owner claims to be defective must be evaluated by the nearest Authorized/Certified Generac Service Dealer.

Warranty Coverage Year(s) 1-3 4-5
Standalone Accessory Model: G0073640 or
Bundled with Residential Air-Cooled and Parts, Labor, and Travel Parts Only
Liquid-Cooled Generators

This warranty is intended only for residential applications and does not apply to nonresidential applications of the Smart Thermostat.

Overnight freight or special shipping costs for replacement part(s).

Any adjustments or expenses related to customer instruction or trou-
bleshooting where no manufacturing defect is found.

Guidelines:
Proof of initial purchase date or date of installation must be made 6. Travel allowances are limited to 100 miles maximum and three (3)
available. hours maximum (per occurrence) round trip to the nearest Author-
) ) ) ized/Certified Generac Service Dealer.
All transportation costs under the warranty, including return to the
factory, are to be borne and prepaid by the purchaser/owner. 7. Inorder to provide the highest level of service and support for the full
. . . - A term of the warranty period, Generac requires all Smart Thermostat
Xhlsllwzta.rranty applies only to accessories utilized in “Consumer system components to be connected to the Internet and to maintain
pplications. such connection throughout the warranty period. Internet connectiv-
“Consumer Application” means personal residential household/light ity is established via the Smart Thermostat. See Smart Thermostat
commercial use by a retail consumer. No other use is warranted. Manual for details. By connecting the Smart Thermostat to the Inter-
. net, customer agrees that Generac may remotely monitor the use
Any and all warranty repairs and/or concerns must be addressed by and condition of the system and update the system's software and
an Independent Authorized Service Dealer (IASD), or branch there- firmware, as necessary, without further notice. If the Smart Thermo-
of. Repairs or diagnostics performed by individuals other than an stat system loses Internet connection for an extended period, Gener-
IASD not authorized in writing by Generac will not be covered. Gen- ac may not be able to provide important remote upgrades. In such
erac may choose to repair, replace or refund a piece of equipment in cases, Generac will try to notify Customer, if possible, in order to re-
its sole discretion. establish connectivity; however, if the system remains offline, Gener-
Any effective date for a replacement accessory will be based on the gctmay_ nodt br? ?lt)rI]e t? |r|10nor the full c_iu(;a_tlon ct>f tgle warganrt]y. If it ('js
original installation date and carry the remainder of the original ac- he eLr.mllned \}Va e u‘"wa]ﬁrgnt%/ perlod f's “OI a e1to ef onsore :
cessory’s five (5) year warranty or 90 days; whichever provides the El't? imite a[)rgnty Wlh still be ondore d(‘)r' at eafsth_ year for Smart
greatest coverage. ermostat, subject to the terms and conditions of this warranty.
The following will NOT be covered by this warranty:
Normal wear and tear, damage/failures caused by incorrect installa- 8. Any modification or alteration to the product in a manner not author-
tion, incorrect repair or diagnosis, misuse, abuse, negligence, or ized by Generac in writing.
misapplication. - . -
9. Anyincidental, consequential or indirect damages caused by defects
Damage to the accessory by accidents, shipping, handling, or incor- in materials or workmanship, or any delay in repair or replacement
rect storage. of the defective part(s).
Any changes due to hardware upgrades or network obsolescence. 10. Failures caused by any act of God or external cause including with-
Fail dbyi ty sizi floads t tact rati out limitation, fire, theft, freezing, war, lightning, earthquake, wind-
ailure caused by incorrectly sizing of loads to contact rafings. storm, hail, water, tornado, hurricane, or any other matters which are
Any communication expenses, including but not limed to: telephone, reasonably beyond the manufacturer’s control.
cellular phone, facsimile, or Internet. 11. Damagef/failures caused by operation with loads or installations oth-

er than what's recommended or specified by Generac Power
Systems.

THIS WARRANTY SUPERSEDES ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. SPECIFICALLY, GENERAC MAKES NO OTHER WARRANTIES
AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ANY IMPLIED WARRANTIES WHICH ARE ALLOWED BY LAW, SHALL BE
LIMITED IN DURATION TO THE TERMS OF THE EXPRESS LIMITED WARRANTY PROVIDED HEREIN. SOME JURISDICTIONS DO NOT ALLOW LIMITA-
TIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. PURCHASER’S SOLE AND EXCLUSIVE
REMEDY AND GENERAC'S ONLY LIABILITY SHALL BE THE REPAIR OR REPLACEMENT OF PART(S) AS STATED ABOVE. IN NO EVENT SHALL GEN-
ERAC BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVEN IF SUCH DAMAGES ARE A DIRECT RESULT OF GENERAC’S NEGLI-
GENCE. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU COULD ALSO HAVE OTHER RIGHTS DEPENDING

ON THE APPLICABLE LAW.

GENERAC POWER SYSTEMS, INC. « P.O. BOX 8 » Waukesha, WI, USA 53187
Ph: (888) GENERAC (436-3722) « Fax: (262) 544-4851
To locate the nearest Independent Authorized Service Dealer and to download schematics, exploded views and parts lists
visit our website: www.generac.com
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